
Facility Maintenance
The LUSTR facility maintenance system’s mission

is to develop innovative systems, tools & products 
for surface cleaning and floor maintenance.

LUSTR products include a wide range of 
floor buffing pads, cleaning & polishing chemicals 
designed and formulated for facility maintenance, 

cleaning services and janitorial industries.

dpcanada.com

Diamond Productions

4810 Jean-Talon West #418
Montreal, QC H4P 2N5

Copyright © 2019 Diamond Productions Ltd. All Rights Reserved.



Making Concrete & Terrazzo Floors  
Attractive & Durable

What is the LUSTR Floor System?
The LUSTR Floor System is a unique, affordable continuous 
maintenance system. When properly followed, it eliminates 
premature floor failure and keeps your floor looking its best. 
There is a simple but comprehensive three-fold approach to 
the LUSTR Floor System.  
 
It begins with an inspection of the condition of the polished 
floor. With the easy-to-use 3-step LUSTR Pads, bring the floor 
to the desired appearance. These pads are also effective for 
any stain remediation that may be required.  
 
Maintain that quality appearance with daily use of the LUSTR 
DMP. 
 
LUSTR pads are used on standard janitorial equipment that 
most facilities already have on-site (auto-scrubbers and 
swing machines).

BEFORE AFTER

Life Cycle Cost
The unique LUSTR Floor System is extremely effective 
in keeping the floor looking its best at an incredibly 
low cost. The Daily Maintenance Pad (DMP) has an 
extremely long life. This translates to a cost of a few 
cents per 100 sq. ft. ! 
 
LUSTR DMP outperforms the competition and saves 
money while doing so. It ensures a polished concrete 
floor is more affordable than other types of floors. 
LUSTR DMP makes a polished concrete floor a very cost 
effective, durable and beautiful surface for all types of 
facilities.

Features 
• Easy to use system including pads for daily 

maintenance & stain remediation

• Designed for use under auto-scrubbers and 
floor machines

• The daily cleaning process will maintain 
and improve durability and the aesthetics, 
especially ‘Distinctness Of Image’ (DOI) or 
clarity of a concrete floor

Lifetime Aesthetics 
Warranty

Lowest Life-Cycle 
Cost

Simple Etch Repair &  
Stain Remediation

Restoration & Maintenance 
in One Continuous Process



What is DOI? 
Distinctness of Image

We use DOI testing on LUSTR polished concrete floors. The DOI provides a 
quantifiable measurement of the clarity of the polished surface.

DOI testing measures the deviation of light by scattering.  The more scattering 
that is experienced, the more hazy and blurred the reflection appears.

DOI is the truest measurement of the surface refinement available.  It cannot be 
replicated using any kind of sealer. 

“Customers will save at 
least 50% on product 

costs by switching to our 
uniquely formulated, long-
lasting LUSTR maintenance 

pads.”
lasting LUSTR maintenance 

We use DOI testing on LUSTR polished concrete floors. The DOI provides a We use DOI testing on LUSTR polished concrete floors. The DOI provides a 
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Advantages of Maintaining 
Polished Concrete  
with the LUSTR System
 
Using the right maintenance system for polished 
concrete, is a low-cost investment in having 
beautiful, long-lasting, durable floors. LUSTR 
system provides the solution.

 
The LUSTR system is ecological, economical and 
durable.

www.dpcanada.com 800 342 2523514 735 9131

In order to restore the appearance of the floors 
originally polished, the LUSTR system includes 
3 wet polishing steps and the application of a 
densifier.

STEPS:
1. LUSTR 1
 •  Application of Densifier
2. LUSTR 2 
3. LUSTR 3

LUSTR System Restoration Program

1. Polished Concrete WITHOUT COATING
Cleaning daily with LUSTR DMP (Daily Maintenance 
Pad) on an auto scrubber, is extremely cost 
effective, will preserve the durability and optimum 
level of shine & clarity on a polished concrete floor 
that has no floor coating.

Cleaning daily with LUSTR EcoCare Pads on an 
auto scrubber, is also an extremely cost effective 
method to keep a concrete floor with a coating, 
dust free, shiny and clean.

2. Polished Concrete WITH COATING

LUSTR System Daily Maintenance Program

that has no floor coating.



EcoCare

Codes ø
DRSE11 11” (280mm)
DRSE12 12” (305mm)
DRSE13 13” (330mm)
DRSE14 14” (355mm)
DRSE15 15” (380mm)
DRSE16 16” (406mm)
DRSE17 17” (430mm)
DRSE18 18” (457mm)
DRSE20 20” (508mm)

• Auto-Scrubber
• ROPE Machine
• Modified Power Trowel

Equipment

• Concrete 
• Marble 
• Terrazzo
• Ceramic Tile
• Travertine
• Porcelain

Material

• Wet 
• Dry 

Usage

27” (686mm) Performance

DRSHPX27 High-Performance

Heat Pad
• Use the DuraShine Heat 

Pad to buff newly applied 
Surface Coating.

• Use with Auto-
Scrubber and 
EcoCare Pad

• Use with Auto-
Scrubber and 
PolyPad

• The EcoCare is a dense, 
non-scratch material that 
efficiently cleans surfaces, 
leaving a high quality floor 
appearance.

Side View

• Burnisher
Equipment

• Concrete 
• Terrazzo

Material

• Dry 
Usage

Maintenance Pads

Codes Description

IMP020 5.28 Gallons (20L)

Diamond Impenetro

Codes Description

FTC12005 5 Gallons (19L)

FTC12055 55 Gallons (19L)

Duraclean

Codes Description

FTC16005 2x2.5 Gallon (4x4L)

FTC12055 55 Gallons (20L)

Densifier

Codes Description

XTCG012 12oz (0.4L)

Diamond Xtract Gloss

Chemicals
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Increase Hardness
& chemical resistance

DuraTough L5 low solids concrete densifier is a 
complex blend of Sodium & Lithium and other 
inorganic soluble silicates. When applied to 
concrete or other cementitious surfaces the 
densifier reacts with the calcium hydroxide in 
the concrete forming super-hard calcium silicate. 
This reduces the porosity and permeability of 
the concrete matrix. This serves to increase the 
hardness and chemical resistance, which in turn 
increases the service life of the surface.

High Sheen, Glassy Look
& Easy to Apply

Concrete surfaces treated with DuraTough L5 can 
be polished with a buffing machine in order to 
achieve a high sheen, glassy look.

DuraTough L5 can also be integrated into a 
diamond polishing process that will result in 
superior gloss meter ratings. DuraTough L5 low 
solids formulation is easy to apply.

DuraTough
Densifier

Will Not Scratch  
or peel off!

Membrane forming sealers can be worn away 
in high traffic areas, leaving the unprotected 
concrete unsightly and susceptible to chemical 
attack. Since DuraTough L5 penetrates into the 
concrete, it will not scratch or peel off.

Coverage:

• 1 gallon will cover approximately 
600 square feet on smooth 
troweled surfaces.

• 1 gallon will cover approximately 
300 square feet on broomed 
surfaces.

www.dpcanada.com 800 342 2523514 735 9131



5¢
per 1,000 square 

feet or less

10x
times longer life, 

less waste)

50% 
less water & soap

Multi-Surface
Auto-Scrubbers & Burnishers

Designed for auto-scrubbers and burnishers, the 
EcoCare is ideal for all floor surfaces including 
concrete, VCT, linoleum, marble, travertine, 
terrazzo, natural stone, ceramic tiles and 
porcelain.

Cleaner & Shinier Floors
Dense non-scratch material

Did you know that the red pad or other 
similar filament pads leave micro-
scratches on the floor dulling the 
finish over time?  The EcoCare is a 
dense, non-scratch material that 
efficiently removes particles without 
scratching the surface.  The density 
also prevents larger abrasive debris 
from catching in the material potentially 
gouging the floor.

Absorbent & Eco-Friendly
Less water and less soap

The absorbency of the EcoCare spreads the 
water and soap more efficiently reducing the 
amount of liquid required.  Less soap and water 
means fewer tank refills, less time wasted and 
is more environmentally friendly.  In addition, 
the EcoCare last up to 10 times longer than 
competitive products producing far less waste.

EcoCare
Daily Maintenance Pad
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Cleaner & Shinier Floors

Did you know that the red pad or other 

from catching in the material potentially 

Cleaner & Shinier Floors

from catching in the material potentially 



Estimate on Water Savings

On average, a big box store would clean 50,000 
sq. ft. per day. With red pads that translates into 
approximately 50 gallons (190 liters) of drinking  water 
daily. That is 18,250 gallons (69,084 liters) per year!                                                     
On average, each person in the United States uses a 
total of 90 gallons of water per day. It is suggested they 
drink 64 ounces, or 1/2 a gallon per day. That means 
that for every big box store using EcoCare pads, or for 
every 50,000 sq ft of daily cleaning, Ecocare could save 
enough total daily water usage for 101 people. Or more 
incredibly, if drinking water is being used,  it could save 
enough for 18,250 people daily!!! Your environment is 
your future.

Quality Daily Maintenance
Faster! Easier! More Efficient!
Less Labor cost! Less Time required! 
Ideal for facility maintenance 
contractors handling commercial, 
retail, institutional and industrial 
clients.

How does it compare?
EcoCare vs. Red Pad

Red daily floor cleaning and buffing pad differences vs 
EcoCare: red pads micro scratch the floor, trap metal 
pieces that can scratch the floor without being noticed 
by worker, do not clean as well as EcoCare, require 
more than twice the soap and water, less efficient (lose 
1/2 hour or more during 4-5 hour cleaning shift due to 
refilling auto scrubber tank)

Quality Daily Maintenance

How does it compare?
LEED  
building 
implications:
The intent of the Water 
Use Reduction credit 
is to “maximize water 
efficiency within buildings 
to reduce the burden on 
municipal water supply 
and wastewater systems.” 
One point is awarded for 
reducing water use by 20 
percent, two points are 
awarded for reducing water 
use by 30 percent.

Eco Friendly:  
Contains no VOC’s 

(Volatile Organic Compounds)

Covers 
500,000 to
1,000,000
Square feet!

EcoCare
Daily Maintenance Pad
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Uniquely Formulated
Safe, Butyl-Free & Biodegradable

DuraClean is uniquely formulated for the regular 
removal of soils from any surface not harmed 
by water. DuraClean’s state of the art chemistry 
allows it to be highly effective against grease 
& oil and still be pH neutral in concentrate. 
Fresh and clean fragrance enhances the user 
experience.

Neutral pH Formula
& Non-Alkaline

DuraClean has a neutral pH formula that will not 
harm polymeric coatings on polished surfaces, it 
is especially recommended for the daily cleaning 
of topically protected polished concrete.

Daily, non-alkaline floor cleaner concentrate 
delivers superior cleaning results in polished 
concrete surfaces.

DuraClean
Neutral Surface Cleaner

Superior Cleaning Results  
Dries without leaving residue, streaks, or 
spots!

DuraClean is rinse and streak free and will not dull 
or damage finished floors. It is the ideal cleaner 
for use on highly polished surfaces in bright light 
where mop streaks left behind are a problem.

Directions for Use:
Dilute 1:64 to 1:128 (½-1 oz./gal) in clean water for regular use 

• Concentration may be increased where unusual soil levels are present. 

• DuraClean may be applied by mop or used with automatic scrubbing 
equipment.
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Tough on dirt 
Gentle on flooring

Xtract Concentrate is an exceptional floor 
cleaner/enhancer designed to clean and protect 
all types of concrete floors. The very latest 
chemistry is used to create Xtract Concentrate 
to give maximum cleaning efficiency without 
harming the floor surface or the environment. 

Soil suspension is the true secret when it comes 
to cleaning both concrete and other stone-type 
floors. The single most important function is 
to remove all soils from the floor and Xtract 
Concentrate does it better, quicker, and more 
thoroughly than any other product presently 
offered in the market. Xtract Concentrate 
contains proprietary ingredients that not only 
suspend soils but also literally pull oil-type soils 
out of the pores of the concrete. 

Smoother Surface
Less marking & soiling

Xtract Concentrate contains densifier that 
will enhance the appearance of the floor by 
eliminating scratches, thereby making the 
surface more smooth. With regular use, Xtract 
Concentrate works with the correct floor 
cleaning pads to hone the floor to a smoother 
surface that will reduce marking and soiling. 

Xtract Gloss
Floor Cleaner

Pore Deep Cleanser  
Residue-Free!

Xtract Concentrate is specifically formulated 
to work with concrete, terrazzo and other 
cementitious floors to clean oil & grease 
as well as regular soils from the pores and 
surface and leave the floor clean and in its 
original condition application after application. 
This product rinses completely from the floor 
leaving a residue-free surface that will not 
attract additional soil or grease. 

Eco Friendly

• Environmentally friendly to match the green 
technology of densified concrete.

• Works with concrete, terrazzo and other 
cementitious floors

• Leaves a residue-free surface.
• Enhances the appearance of the floor by making 

the surface smoother
• C.F.I.A. approved for use in food handling 

establishments and food preparation areas.
• Penetrates, emulsifies and suspends soils from the 

surface of the floor making them easily removable.
• Ultra-high concentration for maximum efficiency 

and superior performance.

Benefits at a Glance
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Xtract Gloss  
Floor Cleaner

Technical Data

Odor Pleasant Fruity

Appearance Clear Green Liquid

pH 11.0 to 12.0

Phosphates None

Solubility Complete in Water

Rinsability Excellent

Biodegradability Complete

Detergency Excellent

Flash Point None

Foam Low Foam

Features Advantages Benefits

High Dilution Leaves no residue to attract soil
Cost Savings: Cost per sq.ft - a 
fraction of a penny

Superior Soil Suspension
Removes all soils, including insoluble 
from floor surface and holds them in 
recovery tank for disposal

Allows one pass cleaning

Reduces cleaning Times

Reduces costs

pH Balanced for concrete
Allows cleaning without damage to 
concrete surface

Reduces damage

Product is designed to help hone the 
surface

Allows the surface to develop 
“densified sheen” faster - Allows the 
floor to look better, faster

No need to “pop gloss” - Reduces 
cost

Proprietary Surfactant Blend
Product can pull soils and oils from 
both floor surface and subsurface  
while cleaning

No need to spot clean - Reduces cost
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Impenetro
Concrete Floor Stain and Soil Inhibitor

Impenetro is a specifically formulated product to prevent 
stains and soils from penetrating concrete without forming 
a harmful film structure. It works on the concrete surface to 
penetrate the open pores and fill them with the product’s 
active ingredient forming an impenetrable shield to oil and 
grease while not forming a film. The active ingredient forms 
a vertical column in the pore that is acid resistant and is a 
total barrier to oil, water, grease and other common soils 
that are often spilled or trafficked onto concrete. 

Impenetro is different than competitive products that 
all have one thing in common: they are topical coatings. 
That is, they are film formers on the surface of the floor. 
They achieve their stain resistance by being a surface 
barrier to oil and grease. The major weakness of all the 
topical products is that over time they wear, leading to 
highly visible traffic patterns that are difficult to remove. 
They become soiled; necessitating coating removal and 
reapplication that translates into heavy maintenance costs 
which defeats the purpose of densified concrete floors.

The need to remove these coatings and reapply them also 
raises environmental issues, as the strippers used are not 
environmentally friendly and the polymeric slurry created 
in the removal process is even worse. 
 
Impenetro is extremely easy to apply. Only one coat need 
be applied. Nothing adheres to

Impenetro not even Impenetro. This adds to the significant 
advantage for floors protected with

Impenetro; they are much easier to maintain and keep 
clean.

Impenetro will last for 2-5 years depending on the 
maintenance program selected for the concrete surface.

Impenetro may need to be reapplied in high traffic areas as 
new pores in the concrete may be exposed by wear.

• Penetrates open pores and fills them forming and 
impenetrable shield to oil and grease.

• Prevents stains and soils from penetrating concrete 
with forming a harmful film structure.

• Acid resistant and is a total barrier to oil, water, 
grease and other common soils.

• No surface film that can wear over time.
• Less maintenance and easier to keep clean.
• Easy to apply in one coat.
• Designed to work with Xtract.

Benefits at a Glance

Important Notes:

• IMPORTANT: Do not save used products for future applications.

• Impenetro can be applied to all modified silicate treated concrete either before the 400 grit diamond 
polishing or after final diamond polishing is complete and the residue has been washed away using Xtract.

Required Equipment
• Bucket
• Clean Mop
• Clean Sprayer
• Squeegee

Application Procedure
• Clean concrete thoroughly with Xtract. Please see 

Xtract product sheet for complete instructions.
• Impenetro can be mopped or sprayed on to the 

surface. Prepare the Impenetro for application 
by pouring the product into a clean mop bucket 
or filling a clean sprayer.

• Apply Impenetro liberally until the surface is 
totally wet.

• Spread Impenetro evenly over the surface with a 
mop or a squeegee.

• Impenetro should be kept wet on the surface to 
ensure that each and every pore is filled.

• Surface product can then be moved to the next 
area until the entire floor has been treated and 
all pores are filled.

• Any excess Impenetro can be tight squeegeed off 
the floor and disposed of.
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